
Palm Creek Computer Club Meeting – February 19, 2020 

Presentations: Gary Lambert, Operations Manager, Palm Creek Resort 

   Don Brooke, Regional Operation Manager, Dish Network 

History of the Internet at Palm Creek - Gary 

 

2004:  

Dial Up only at $25 per month 

 

2005 - 2018:  

Coach Connect – not a practical solution in a large RV resort. Coach Connect 

was purchased by another company.  DSL interruptions because RVs move 

and wi-fi reflects off metal objects.  Looked into solutions using existing tv 

cable.  Received bids from various companies. Local company VERY 

expensive and required 1-year contract. 

Dish was awarded the internet contract and agreed to no contract terms 

for park residents.  TV cable was also awarded to Dish.  Some 30 “boxes” 

had to be connected to provide multiple channels.  Only one older park 

resident was able to maintain system.  Eventually had to replace TV system. 

Contract for Internet renewed.  Improvements needed, so fibre optics 

installed from front gate to operations equipment room.  Removed most of 

the copper connections.  Band width approx. 1 GB. 

 

2019: 

Problems.  If an RV or home had a bad connection, it caused outages 

throughout the whole park.  The solution was to divide the park into 10 

sections, each with its own separate system.  Fibre optics for all areas.  

Connects to TV cable within 100 yards of homes and RV sites.  Still 

experiencing some “noise” issues due to bad or improper cable 

connections.  These issues are being dealt with when reported.  New cable 

and connections installed by Dish are helping. 

 

In the past internet demand in the Park has increased by approximately 

10% per year.  This year’s demand has peaked at over a 30% increase. 

  



Dish at Palm Creek - Don 

 

Goals:  Provide best possible service, 

Restore services as quickly as possible. 

 

• The plan is to increase band width to 2 GB (double existing).  The new 

system will allow for further expansion as required.  Dish does not control 

the band width outside the park.  They purchase it from other companies.  

When the band width is increased, it is predicted that the overall internet 

experience will improve. 

 

• Some wiring issues caused outages in January.  Those areas have been 

repaired by Nick, our on-site Dish technician. 

 

• Biggest draw on band width is the increased streaming in the park. 

 

• Upload speed will always be slower than download speeds. 

 

• It should be noted that some of the internet outages are outside the 

control of Dish.  Fibre optic cable cut last week in Phoenix caused problems 

here in Palm Creek.  A power outage (APS) on Sunday cause a large outage 

on Oasis. 

 

• Some discussion that the Park Rangers could investigate internet “noise” 

issues.  Not easily done but may be open for discussion. 

 

• The new expansion has all new and verified cabling.  Largest problems are 

in the older sections of the park.  Cabling is being replaced on a case-by-

case basis.  Fibre optics are not necessary to connect directly to homes and 

RVs. 

 

• Lack of performance can be related to any number of issues including old 

cabling in and under home, extra cable splitters, and old equipment.  

Routers and modems that are older than 5 years can be a problem. 



 

• Best way to report an internet problem is to fill out the appropriate form 

found in the park lobby.  If you have an issue with the Dish technician, 

please inform Gary.  He will forward issue to Don.  Some internet issues 

require more time to solve and may affect multiple users.  If this is the case, 

you might not see a technician at your sight. 

 

Some further information 

 

Palm Creek receives no income from Dish for the internet service here in the park.  

Palm Creek pays Dish for the TV cable. 

 

The average cost of internet service in the United States is $60 per month.  In 

Casa Grande a service similar to Palm Creek is at least $40-$50 per month with a 

minimum 1-year contract. 

 

Dish is working to solve email problems, but the real issue is with your email 

provider.  They are blocking your access to their “outgoing mail server” because 

they do not recognise your login through the Dish network.  One possible solution 

if you use Microsoft Outlook.  Check out this file:  
http://www.palmcreekcomputerclub.info/Older-Lessons/2010---2011/Email/email.html 

http://www.palmcreekcomputerclub.info/Older-Lessons/2010---2011/Email/email.html

